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THE CONNECTICUT APARTMENT ASSOCIATION

Thank You For Being a Member

CTAA MEMBERSHIP AUTOMATICALLY GIVES YOU NAA MEMBERSHIP - AT NO EXTRA COST!

CTAA MISSION STATEMENT:

WE ACTIVELY LEAD THE APARTMENT INDUSTRY IN PROVIDING QUALITY HOUSING BY
EDUCATING, ADVOCATING AND CONNECTING PROPERTY OWNERS, MANAGERS AND
BUSINESS PARTNERS.

CTAA BENEFITS INCLUDE:

QUALITY EDUCATION: CLICK & LEASE PROGRAM:

NAA Click & Lease puts the official
Connecticut Lease Forms at your fingertips.,
through an easy to use secure web interface
designed to save you time, save you money
and increase ROI.

CTAA offers educational opportunities for
apartment industry professionals through
various channels including VISTO,
Multifamily Insiders, CTAA member trainings,
NAA designations and more!

LEGISLATIVE MONITORING:

The CTAA Government Affairs Committee
helps oversee coordination of issues
through grassroots efforts and helps bring
awareness to local leaders about the

INDUSTRY INFORMATION:

CTAA keeps you informed on news &
information that affects the apartment
industry and your business. Members
receive weekly communication, the CT
importance of apartments in Connecticut. Apartment Focus magazine distributed 6
CTAA also works closely with NAA to monitor times per year, and access to a member
issues on a federal level. directory.

NAA MEMBERSHIP:

CTAA is the local/state affiliate of the
National Apartment Association (NAA). As a
federation of nearly 170 affiliates, NAA
encompasses over 73,000 members
representing more than 10 million
apartment homes globally.

NETWORKING EVENTS:

CTAA offers several functions throughout
the year for members to network with one
another, mcludmg happy hours, new NATIONAL APARTMENT ASSOCIATION
member orientations, and our annual trade
show.

More questions about your membership?

Contact Licia Ciotti, United Property Restoration Services, Membership Committee Chair at Iciotti@unitedprs.com
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2021 CTAA Board of Directors

President

Kelly DeMatteo

Regional Property Manager
Trio Properties, LLC

2461 Main Street, 3rd Floor
Glastonbury, CT 06033
860.430.1966
kdematteo@trioproperties.com

Immediate Past President

Justin Gaboury

Regional Property Manager
Pinnacle Living 6065 Roswell Road,
Suite 224

Atlanta, GA 30328
jgaboury@cushwake.com

President Elect

Dragana Lacore

Area Manager

Pinnacle Living

301 Commons Park South
Stamford, CT 06902
203.920.4270
dlacore@cushwake.com

Treasurer

Brenda Sandoval

Property Manager

AvalonBay Communities

185 Canal Street Shelton, CT 06484
203.924.5366
Brenda_Sandoval@avalonbay.com

Secretary

Brian Lemire

Paredim Communities

Sr Dir of Regional Leasing

and Operations

430 Eastern Street

New Haven, CT 06513

Phone (203) 469-6337 ext.203
blemire@paredim.com

VP of Associate Affairs

Jim Brooks

New York Maintenance Group
Business Development Manager
203.707.3071 (cell)
jbrooks@nymgroup.com

AA o

Director of Associate Affairs
Steve Weir American

Integrity Restoration 60 Village
Place Glastonbury, CT 06033
860.657.2100
sweir@1callair.com

Director of Associate Affairs
Cindy Harrison

CORT

Northup Road

Wallingford, CT 06492
Cindy.harrison@cort.com

Director of Northern Connecticut
Carrie Rowley,

M.B.A. Balfour Beatty

Quality Control Specialist NSB
New London Homes

100 Tern Road Groton, CT 06340
860.446.5913
crowley@bbcgrp.com

Director of Southern Connecticut
Rachel Montoya

Property Manager Spinnaker

Real Estate Partners

1 North Water Street, Suite 100
Norwalk, CT 06854

203.354.1550
rachel@spinrep.com

Director at Large

Jessica Doll

WinnCompanies Property Manager
Huntington Woods

200 Blakeslee Street

Bristol, CT 06010

860.768.3500

jdoll@winnco.com

Lifetime Director

Robert Chesson

Landlord Law Firm

215 Broad Street

Milford. CT 06460
203.874.4747

203.874.4701
rchesson@landlordlawfirm.com

Lifetime Director
Andy Lund

Regional Vice President
Winn Residential

942 Main Street

Suite 301

Hartford, CT 06105
860.524.5198
860.524.5647 (fax)
alund@winnco.com

Association Management Services
Jessica Olander

Association Executive

TCORS Capitol Group, LLC

701 Hebron Avenue 3rd Floor
Glastonbury, CT 06033
860.541.6438

860.541.6484 (fax)
jessica@ctaahq.org

Committee Chairs:

Membership
Licia Ciotti
United Cleaning & Restoration

Events
Cindy Harrison
CORT

Trade Show
Andrew Harrison
Apartments.com

Education
Lori Ricci
WinnResidential

Adam Schweickert
Landlord Law Firm

Public Relations
Brent Reihl
CR Property Management

m
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UNDER THE TENT ON THE GROUNDS

appy Spring! We made it

through another New England

winter! I hope your properties
fared well, your employees and staff are
safe and your residents looking forward
to some beautiful outside time! I know
I am — and speaking of outside time, I
hope you plan to join us on May 5th for
our Cinco de Mayo celebration being
held at American Integrity Restoration
in Glastonbury!

I am looking forward to seeing you all!

The Legislative Session continues to
push out anti-landlord bills that will
have a detrimental effect on your prop-
erties and business. An Action Alert

5TH 4::

FRE

AT

was just sent out, it only takes a few
seconds to complete, but the impact is
great! The more that participate, the
more our voices are heard. Bottom line

— we need YOU!

I hope you all enjoyed our virtual Board
Installation and celebration of our 2020

Nutmeg Award winners. A complete list
is included in this issue. Congratulations
to everyone who was nominated and, of
course, to our winners!

As for our CTAA Board, we wel-
comed Ms. Kelly Dematteo of Trio
Properties, LLC back for another
term as President and bid farewell
to Mr. Justin Gaboury of Cushman

& Wakefield, who served as CTAA
President for three years. Mr. Gaboury
will take the Immediate Past President
position, and Mr. Andy Lund of
WinnResidential has moved to a Life-
time Director position, alongside Mr.
Robert Chesson of Landlord Law Firm.
While not new to CTAA, Ms. Cindy
Harrison, who has served as Education
and Events Committee Chair, is now

a Director of Business Partner Affairs.
No additional changes were made to the
Board. You can see the complete Lead-
ership Team at ctaahq.org. Thank you to
all who serve!

Our Trade Show has been rescheduled
to September 9-10, 2021 and will still
be held at Foxwoods. The Trade Show
Committee continues to plan for a safe,
fun, interactive, in-person event!

As always, my email (and virtual door)
is always open. Take care of yourselves,
your communities, and I look forward to
seeing you!

Thank you for your continued support. m
Jessica Olander

Executive Director



Schochet Retains Tasha Davis

As Portiolio Manager

he Schochet Companies
T announced on February 24th

that Tasha Davis has joined
the company as portfolio manager.

Davis joins Schochet from Peabody
Properties, a multi-site senior
community manager responsible
for the supervision of five sites.
Before that, she held positions as

Davis joins Schochet irom Peabody Properties, a multi-
site senior community manager responsible for the

supervision of five sites.

senior community manager for Trinity
Management LLC; and as property
manager for Maloney Properties,
Cruz Management and Hallkeen
Management Co.

Davis holds a Bachelor of Science degree
from Cambridge College and anticipates
receiving a Master’s in Urban Affairs
from Boston University in May 2022.
She is a candidate for Certified Property
Manager and has obtained certification

in the following areas: Institute of Real
Estate Management (IREM) Accredited
Residential Manager; National Center

for Housing Management; Site-

Based Budgeting Specialist; Certified

|4

Occupancy Specialist; New England
Affordable Housing Management
Association Tax Credit Specialist;
Spectrum Enterprises Certified Credit
Compliance Professional; IREM —
Executive Councilor, as well as receiving
a Communities of Quality-Exemplary
Family Property Award in 2015.

As portfolio manager, Davis will

be responsible for overseeing 10-15
properties within the Schochet portfolio
of affordable and luxury housing and
commercial retail space, including the
delivery of services and support to staff,
tenants and properties; implementing
standardized processes and reporting

www.ctaahq.org



initiatives Tasha will bring to the role

The Schochet Companies of portfolio manager. Her thorough
President Richard Henken knowledge of every aspect of property

operations — from management to

said, “We are very enthusiastic administrative and analytical detail
ﬂl]ﬂl“ “]e Ialel“ and in“ialives to maintenance to tenant interaction

— combined with her academic

Tasha will bring to the role of credentials uniquely position her to
bolster the service and management

i b2
portiolio manager. of our portfolio of more than 5,000
P apartments and 100,000 square feet

of commercial space throughout

across the portfolio; ensuring consistent ~ on optimum health, safety, risk New England.”

application of HUD and/or state management, asset preservation, i )

agency program rules and regulations; regulatory compliance, financial and Davis said, *T am excited about the
participating in the development of fiduciary responsibility, and customer wide range of properties Schochet
budgets and collection and reporting service; and supervising staffing, covers and the opportunity to work
of accurate statistics, as well as cost/ employee evaluation, employee with some of the most highly respect-
benefit analysis of various projects retention, and employee development for ed individuals in the New England
and programs; conducting periodic assigned portfolio. affordable housing industry. I look
property inspections and reviews forward to contributing to the com-
of administrative and maintenance The Schochet Companies President pany’s on-going expansion as well as
operations to ensure compliance Richard Henken said, “We are very its efforts on behalf of the elderly and
with policies and procedures focused enthusiastic about the talent and other vulnerable members of society.” m

LOCALLY FOCUSED - GLOBALLY STRONG

THE POWER
(OF RESPONSE

FIRE+-WATER *+STORM - MOLD

DISASTER RECOVERY
PROPERTY RESTORATION

Savol Pools, serving the swimming
pool service needs of the apartment
industry for over 40 years.

/I 4-HOUR EMERGENCY HOTLINE One Stop Source for All Your Swimming Pool Needs

800.952.0556 i o

© Tile / Coping * Pool Chemicals Delivered
Board-Up | Shrink Wrap Reconstruction * Painting to Your Door
Smoke & Soot Removal Contents Restoration * Plaster * Gertified Pool / Spa
Water Extraction Document & Media Recovery * Leak Detection & Repair Operator® Classes
Structural Dehumidification Electronics & Machinery Restoration
Mold Remediation HVAC Cleaning CTAA ! @ﬂhﬁ'
Odor Removal Emnvironmental Services T iyt ey d—

91 Prestige Park Circle
BE LFOR . East Hartford, CT
860-282-0878
www.SavolPools.com
PROPERTYRESTORATION CT SP1 Lic 288171 & CT HIC Reg 584241

30 North Plairs Industrial Read, Wallingford, CT 08492 | 203949 8880 | www. BELFOR com
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Angela Cruz Promoted To
Director Of Compliance

-~ REGULATION A\ "
| | -~ BUSINESS -~ -

C OI‘\“IPLIA'.N.CI'-

) - STANDARDS -

RESPONSIBILITY

P * CONTROL ---

Cruz, most recently senior compliance specialist,
began at Schochet as a compliance specialist in 2011,
iollowing positions as the assistant property manager
at Winn Residential and housing assistance specialist
at Somerville Community Corp. Earlier in her career,
she held customer service positions at The Charles
Hotel and The New York Public Library.

that Angela Cruz has been promoted to director of Corp. Earlier in her career, she held customer service posi-
compliance, replacing Grace Swierk, who recently tions at The Charles Hotel and The New York Public Library.
retired after holding the position since 2013.

T he Schochet Companies announced on February 17th and housing assistance specialist at Somerville Community

As director of compliance, Cruz will use her property man-

Cruz, most recently senior compliance specialist, began at agement, training, and regulatory compliance experience to

Schochet as a compliance specialist in 2011, following posi- ensure adherence to Housing and Urban Development and

tions as the assistant property manager at Winn Residential Low-Income Housing Tax Credit regulations across the
Q(I-lm‘! ii?&m\— | 6 | www.ctaahg.org



Schochet portfolio of affordable and luxury housing and
commercial retail space, which include more than 5,000
apartments and 100,000 square feet of commercial space
throughout New England. Additionally, she will ensure that REQUIREMENTS
properties receive the requested subsidy and assist property
staff in resolving issues when a subsidy is not received.

ol
The Schochet Companies President Richard Henken said, ‘E\

“We are proud to already count among our staff a profes-

sional with the skills, credentials and expertise necessary
for this critical position. Angela worked closely with Grace
to build and maintain Schochet’s excellent industry repu-
tation, and we are excited about the role she will play as we
continue to expand the communities we serve.”

Cruz said, “I see this role as the perfect culmination of

my experience in compliance, property management and
customer service, and I look forward to working with
Schochet staff and regulatory officials to meet the highest
standards of ethics and excellence that have become synon-
ymous with the Schochet name.” m
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CELEBRATING OVER 12 YEARS OF EXCELLENCE

| Mulitanily Bxpers - Mnageent. Adwsory. st Parnersf |

PHONE: 860.430.1966 | www.trioproperties.com | info@trioproperties.com

FOR JOB OPPORTUNITIES VISIT WWW.TRIOPROPERTIES.COM/CAREERS/
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Moving Trends & COVID-19:

By Brittany Benz

ver since the onset of the COVID-19 pandemic,
E many have speculated if the country’s most populated
cities will be impacted by resident migration. The value
of living in a large metropolitan city with benefits, such as
reliable public transport, entertainment and great restaurants,
has lessened in the last six months. Also, crowded streets and
public spaces have made cities less desirable for many due
to safety concerns and social distancing. Even now, as states
continue to reopen, many are still working remotely (some
with the option to work from home indefinitely), assisting their
children with virtual learning or attending college from home.

Will there be a mass exodus to the suburbs? Will cities be-
come ghost towns? While we can’t predict the future, we can
gain insights based on the trends we've seen so far. However,
these trends vary greatly from region to region, making it
difficult to determine the overall impact resident migration
will have on the nation.

ISSUE 2, 2021 |

A Tale of Two Cities

It’s recorded that rents have fallen in 41 of the top 100 metros
in the U.S.; however, of the cities hardest hit by outbound
migration, New York City and San Francisco are at the top of
the list.

Based on a recent COVID Migration Report by Hire a
Helper, both cities saw 80% more people move out than move
in. At the onset of the pandemic, these cities also experienced
some of the highest numbers of COVID-19 cases, which

was likely a catalyst for many to make the leap. Within these
cities, Class A properties have been impacted the most. This
could largely be because many of the residents residing in
these apartments have jobs that allow them to work remotely
and easily move to other areas.

Continued on page 10
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Continued from page 9

For New York and San Francisco, residents who have moved may choose (o

continue living in nearby suburbs aiter seeing the beneiits of more space and a

lower cost of living. Not to mention, many companies in these areas are ofiering

employees more flexibility.

According to the New York Times, in July, there was a 44%
increase in home sales for suburban counties surrounding New
York City compared to 2019. In some areas, such as Westches-
ter County, just north of New York City, there was a 112%
increase. Meanwhile, the number of properties sold in Man-
hattan decreased by 56% and rental prices dropped by 24%.

Similarly, in San Francisco between May and August, United
Van Lines moving company experienced a 23% increase in
moving requests over the previous year. As more people left
the city, rents were also impacted, with a 9% decrease in June
and another 5% decrease in September, according to Zumper.

Other less densely populated states such as Idaho, New Mex-
ico and Delaware have seen an uptick in inbound migration.
For instance, based on the Hire a Helper COVID Migration
Report, Idaho saw 194% more people moving into the state
than out. New Mexico saw 44% more people moving in ver-
sus out, and Delaware saw a 30% increase of people moving
into the state.

While New York and San Francisco may have experienced
the most dramatic changes, other cities saw less fluctua-
tion. In fact, according to the Zillow 2020 Urban-Suburban
Market Report, overall suburban housing markets have not
strengthened at a disproportionately rapid pace compared to
urban markets across the country.

Reasons Behind Moving

Back in July, roughly one-in-five Americans either had relo-
cated due to the pandemic or knew of someone who did, ac-
cording to a Pew Research Center Survey. Of those who had
to move or knew of someone who moved, most were young
adults in the 18-29 age range.

When it comes to why people have moved, only 15% said they
relocated because of COVID-19. However, out of those who
reported a pandemic-related move, 37% said it was because

AA_/Pn |
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they couldn’t afford current housing due to COVID-related
loss of income, 33% said they moved to shelter in place with
family and friends, and 24% stated they moved because they
didn’t feel safe, according to the Hire a Helper COVID Mi-

gration Report.

While this report was able to capture some of the profession-
ally managed moves within the United States, it’s suggested
that there are probably more people who have moved during
the pandemic, but those moves may only be temporary. Some
residents have moved to second homes or rented their city
apartments out, while many college students have moved back

home due to courses going online.
Future Forecast

It’s still a little early to tell how the pandemic will impact
resident migration in the long term, but based on the follow-
ing data, and we can see some areas will probably be more
affected than others.

For New York and San Francisco, residents who have moved
may choose to continue living in nearby suburbs after seeing
the benefits of more space and a lower cost of living. Not to
mention, many companies in these areas are offering em-
ployees more flexibility. In some cases, permanent work from
home options, after they've seen moving to a remote work-
force, hasn’t impacted overall productivity.

Igor Popov, Chief economist for Apartment List, believes
suburbs surrounding popular metros like San Francisco and
New York will thrive as a result, “I think we’re seeing some
convergence across rental markets — the hottest cities are
cooling off and new cities are heating up. Affordable mar-
kets are seeing a boost in rental interest, especially if they are
within large job centers’ driving distance. The new normal in
2021 and beyond may involve commuting to the office once

or twice a week. In this case, smaller cities within 100 miles

www.ctaahq.org



of San Francisco, Los Angeles, and
New York City are going to thrive

in the near future.”

However, what might be the case
for New York and San Francisco,
isn’t the case for other regions,
where rent, home sales and vacan-
cies are relatively stable. Based on
the Zillow 2020 Urban-Suburban
Market Report, in most cases, sub-
urban markets and urban markets
have seen similar activity changes
in recent months as in years prior.

One thing to note is there has been
a rise in month-to-month renewals
across the country, as many resi-
dents are likely taking a “wait and
see” approach before committing
to moving to somewhere for a full
year. According to the National
Apartment Association survey, 35%
of apartment residents are transi-
tioning to short-term or month-
to-month leases. Also, many are
considering that they may need or
want to move before their current
lease is over.

Overall, we'll have to wait to see
how the next year pans out, but

it’s unlikely there will be a mass
exodus from large cities to the sub-
urbs. Once the pandemic subsides,
people will still want to live in or
near popular metros. However,
newly popular, uprising cities like
Riverside, Columbus, and Durham
may continue to draw the allure of
affordability and space. For those
with jobs that allow flexible remote
work options, we may start to see
people move away from making
living decisions purely based on
their job location. Regardless of
where people have moved or are
planning to move in the future, one
thing for certain is that they will
never again see their home as mere-
ly just a place to sleep and eat. m

ISSUE 2, 2021

As you prepare to return to work,
our team of trained professionals is available to
clean and disinfect your common spaces.
Let us help you create a plan of best practices to
keep your employees, visitors, & residents healthy

& safe year round.

Family-run facility services company,
cleaning New England buildings since 1990.

performance

y environmental

Offices in Connecticut, Massachusetts and Rhode Island.
111 Kendall Street, New Haven, CT 06512
800-899-3597
Check out our new website!

www.peservicegroup.com
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SOUND THE ALARM
save a Life

+ . American
L Red Cross

SOUNDTHE ALARM

ince 2018, the Red Cross has proudly held our
S signature annual event, Sound the Alarm. Save

a Life., installing smoke alarms and providing
home fire education in at-risk neighborhoods across

the region.

Home fires haven’t stopped during COVID-19, and
the Red Cross remains committed to raising aware-
ness about home fires and how people can better pre-
pare themselves and their families. That is why this
Spring, we are excited to announce a Prepare-a-thon
event with a focus on making homes safer through a
virtual experience.

'The Prepare-a-thon is a month-long challenge, kick-
ing off April 8 — and we need your help!

CTAA has participated in the Annual Sound the
Alarm smoke detector installs for the past few years,
and as with everything, COVID has changed this
event as well. Please see below for more information
and keep an eye out for updates on opportunities to
participate from CTAA Public Relations Committee!

During the Prepare-a-thon, volunteers will seek to
educate and prepare the people in their home fire

W
o gt

safety networks. There will be prizes for top volun-

teers, those who will educate the most people.

Volunteers will be trained on home fire safety and
will be provided with all the materials they need.
They can then deliver the quick 10-minute home
fire safety preparedness education to people they
know virtually over the phone or via Facetime,
Zoom, etc. Volunteers can provide the education
at times that are convenient for them during the
month-long challenge.

Participants can register as an individual or a team.
For more information and to sign up, visit:
[redcross.org/ctsoundthealarm or redcross.org/ri-
soundthealarm)]

Though our efforts may look a little different this
year, the goal is still the same: to save lives.

As there is a lot of work to do between now and
April, we ask that individuals or organizations who

would like to participate register TODAY!

Thank you for your annual support — Connecticut

Apartment Association. m

-



THE CONNECTICUT APARTMENT ASSOCIATION

THE CTAA WANTS TO KNOW...

HAVE YOU BEEN
RECENTLY HIRED,
PROMOTED, OR RECEIVED
AN INDUSTRY
DESIGNATION?!

LET US KNOW TODAY!

EMAIL YOUR UPDATES TO
MMILLER@TRIORPOPERTIES.COM AND GET

FEATURED IN THE NEXT EDITION OF THE
L CT APARTMENT FOCUS.




Congratulations to our 2020
Nutmeg Award Winners!

Above and Beyond
Joe Mellino
South Oxford Management

Best Curb Appeal Outdoor
The Preserve at Great Pond
Laramar

Best Community (1-10 years old)

Harbor Heights
Trio Properties, LLC

Best Community (11-20 years)
Vintage at the Grove
South Oxford Management

Best Community (21+ years)

River’s Bend Apartments
Trio Properties, LLC

Office Professional of the Year
Melissa Robidas
South Oxford Management

Property Manager of the Year
Zaida Izquierdo
South Oxford Management

Leasing Team of the Year
Woodcliff Estates
South Oxford Management

Maintenance Supervisor of the Year
David Pinkham
Trio Properties, LLC

Leadership
Maryanne Duplice
South Oxford Management

Maintenance Team of the Year
Vintage at the Grove
South Oxford Management

Maintenance Tech of the Year
Parkview Apartments
South Oxford Management

Management Company of the Year
Winn Residential
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Reach your customers with print.
To advertise in this magazine, contact us today.
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DID SOMEBODY SAY

END OF MONTH IN MINUTES?

nited

Cleaning & Restoration, LLC
“Care at Work”

4 IF YOUR Dog
POOPS

PICK IT UP
PLEASE

¢

70 Industrial Park Access Road Middlefield, CT 06455

247 Emergency Service | Toll Free Boo-Bas-o740 | Bbo-349-2448 | www.uniteder.oom




e EMPOWERING.
ENGAGING.

MULTIFAMILY INSIDERS

WEDNESDAYS MOTIVATING.

CTAA has partnered with Multifamily Insiders
to bring the biggest speakers in multifamily
to elevate your teams.

Check it out:
www.ctaahg.org/webinar-wednesday

B T e e L T B

Use Coupon Code 20CTAA
to receive a discount!
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Did you know that you can enjoy your
~ association news anytime, anywhere?

FFICIAL

= The new online article build-outs
allow you to:

e Stay up to date with the latest
association news

e Share your favorite articles to
social channels

e Email articles to friends or
colleagues

ill a ﬂﬁbook for

ou who prefer swiping
loadable PDF.

’
8ck it out!

QR code or visit:

enewslinkgroup.org
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